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(54) CUSTOMER WINDOW SYSTEM FOR COLLECTING CUSTOMER INFORMATION 
(57)Abstract: 

PROBLEM TO BE SOLVED: To improve a customer 
request processing and job efficiency by quickly updating 
activities of a customer dealing department or a job 
department by using the analyzed result of data which 
the customer dealing department collects. 
SOLUTION: This customer window system has a 
customer dealing department 10, a job department that 
executes a job in accordance with a customer request, 
and a whole company decision making department that 
decides the whole company activity. The system is also 
provided with a whole company activity rule database 
(DB) 21 for accumulating the whole company activity 
decision procedural rules, a customer interaction DB 22 
for accumulating Interaction data between an operator 

31 and a customer 2, a customer interaction supporting sub system(SS) 25 for supporting the 
interaction, a departmental job cooperation SS 26 for instructing job execution to a 
department 51 , a customer interaction data collection 83 27 for accumulating the interaction 
data In the DB 22, a whole company activity supporting SS 23 for deciding the whole 
company activity based on the data of the DB 22 and DB 21, and a departmental job control 
SS 28 and a customer interaction control SS 24 for controlling activities of the job department 
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U - 5f (Ofa©*fg-f - 3^ sum LUSJtSf' 
- if'^- ;^ KSST •SllS^tSf'- X 7" A 

[m^2 ] IIS:>i*iS3tS-9-7'->X7^A#±mffllt'^ 

j|^KS*s#-r s X 7^ 5 c i i r 5 i« 
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S#li*^l'-JKtL' fc±?±r£lfj JU-JU 5:Sfa t fc:^ttS 
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tS«4iR»Ti)!l§,SPi^;^ 7^ A. 

h.5iyitS«i^X7"A{CfcWijig1f}«4it!l^-r51B§ 
^i/;:(f-A«:tet,ir. iraJSS3*i£Sn**IiS*Hc:yi 

©Psoitis*: ■5.®?J=tlS3£SlJ- X 5" A 

^^■sa5n^«ii}i!i^7'i/Af^Ai. 

X{CSST-S)BS*tg7^-flR«1J-7'J^X7^Ai, ±12 

Ai. hUsmimi.c'm.m^m^(oim^wmri>^ 

Xf-A. 

iSfij s n 5 ±m tils -> :^ 7- A 5c ij £:r 5 ^ It nxm r 

T^At. ±||iI;J-^U-3'<!:JSSi<D(a(0*tiSf'-:S'* 

iCjmitT-i/xf Ai. ±fajjs§*fgf=-f'<-x«csa 
irjJiS-rssiS^cc-Sg-y-T'i/xf-A, ±seiis:>pttc:«c 
Sis:£ni^xrA. 

COOO 1 1 

rifejii'XrAOKS43Ea-r5i'Xf-Acc{^o. 
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[0002 3 

irOPC (P e r s 0 n a 1 Comput 
e r ) Of" •Y;^7*U-fSSCCS?S3tl5. "Scopu 
s Technology, Inc. "©"Sales 
TEAM" «. 

[0003] 

[0004.] :^m<DSmt. SgBD*ifflSi 
7)Vit-<2^ KStSlT 5 fcftOttffla.* T i C i 5C 
;ji:©i^«:^««X$n2> :iES«SiS-rS)SS>5tlc:aJ 30 

«, ligStlESBP^Offl^^C.llSJPtlDffll* P C r ^ ;^ 40 

7' u-< Spaces j^jn^dosMic;*-^ ^^i/^tiWR&wffl 

[0005] 

SiS.*tIoSI5P^3ii)il§.*tEo{«: tel. iRM 0 fc f'- 
^msrii, ±t±jglJi>U-JUr-f'^-;^{Ci3:. ±1519 

J: 9 ccog^ticasnte J:a:i8^a5Pg(DStt%aSTS so 
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^3!H^ff B?l*fIc:2l5P!©!*f^4Sfl©f5ft:* 
[0006] 

^'S. iknii^icsj:. iiiS2«:i£^-r^Bi^[c;i:pi 

1 0 i. ^ttS^^cSlllT^it^jftSI'S^mf.i^^SBP^ 
[0007] Wi^lt^ 1 0 tt, iHSSni'XT^A 2 

oi. ®ss□3o^^^t?feo. lasmgBPii or 

,t:'5msni^:^f-A2 0«cj:t)3^3<i5 (12 

0 ) , t^u-nsi tfiWi^ 2 *> i^^wcm-xti tim 

(13 0). JBSSPv';^r A 2 OB. :^itSaiaiSgS 

p^4 lia^triiS (140) 

[000 8] W^Ul/y^T-^ 2 OB. ^ttSiftJlz-Jl/ 

DB2 1 tm-i^DBzzozm/mmitiDB 

IB. )IIS2it'^U-i'3 i©*fsie»*^p>)BSsn 

->;^f A2 o-?>mi5gi5p^5 1 (Dmit^^rz^icmm 

Stii>>\^-)\^mm=i>. )BS»SDB2 2B. SiS2 
[ 6 0 0 9 ] a 2 a. *^B3«C S^JPtloiPP! 1 0 is 

jryiBSsnj/xf'A 2 0 %«Uier5-9-7''>;^f A^TTT 

T. ISSMlo^lOB. SaSEDi/;^? A2 0t. H 
S:,1in3 0i%SUrte«3. II5F2<i:aiS3fej:C«i?R 
^4«r?>L-C««$n, .#.Sife^^->;^7"A4 0i. 
SRP^sftSSi'^^r A5 0 i'vCglSSjh-Clr^i, 

[0010] JB^niy:^ti. 2 OB. ifettrgl!).'^-J^ 
D B 2 1 i . lK§*tSD B 2 2 i . :^ttrSIIl5:Slf7'i/ 
X-f A2 3 4. )ffi§J=tt§*ir(§If-7'->;^f-A2 4 6. PS 
i^iSS^tSi^T-i/Xf^A 2 .5 i . asp^^SSillF.-tJ-^ -vxt^ 
A2 6 4. JKS*^f=-fiR.«f 7'-^:^f-A2 7i, SU 
PIH^ID'iaS'Xf A2 8 <l::*^e.«ll525nS, 
[0 0 1 1] aS.'SnS OB. P BX ( Pn vace Branch 
Exchange) 3 4 iC^,^uS n/c^lS 3 3 i . J: D 
{ClHSJtl£:43tStSfc*© P C 3 2 «r5^•^ U- * 3 1 
{CfflfitrS. J: -SK P C 3 2 BSIS 2 (CMT 5 
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mmii *^ u - i» 3 1 ccfi-s s^t tomti^t 
[0012] ^atsifi^i'-Ji'D B 2 1 {ca. iria^tts 

-;Uf^)?3cL. tfettSttJl'-Jl'D B 2 1 CCtSttTi. 
[00 1 3]IIS*nSDB22«. ^mt-<\^-^i, 

[0014] ±^trgli5^1^7'->;^•f A 2 3 tS. JjaH 10 
S*tgD B 2 2 tcSaiShfc-f - ^^^:iia^tti§lb-'^- 
*DB2 i«:8a?nfc;i/-ji/«:se-:>rsaai/)t«*{c 

». ]RS:^P->X7- A 2 0 m\U-tZtcii>icM^^m 

si-rsfc*icOTi!i»»itiBi-t:?'i'X7"A2 8*ai;r-e 

[0015] JSS^gMffl-9-7'->7;7'A2 4». ±ie± 

[0016] ]^iS»S5S■!^■7■->;^7^A2 5 «. 
i;J--;U-^3 l©>ffS43£SrS. iaSffJ(C«. SIS 

2«, ^mn4'S:^bxfs.s3 vismmjiy:!^ f-i>.zo 

[0017] OTSM^-!>-^i^?;7^A2 6tt. iggS 
5. *'>tl/-$3 l*ilBS*fS3ta-!^:7'i';^f A2 54 

[00 1 8] ISSS*fS7=-ifiRm-!^^J^:^f-A27». 30 

jss2<b:i--^u-if 3 icDra-e;i$ns>pfiS7'-f ?:IR 
[0019] mmmmmi^:^f2^z8{t. ±ie±t±s 

ii«cS£i,»i!l»^R5 iOr£»%fiJ9-rs. 

[0020] ]KSBPi^;^r A 2 0<DW5i, )BS*tiS 

[ 0 0 2 1] S 1 teiL'^H 2 {C/T^1-*IIJ6cD}f5.^.©SiS 
Sn->;^7^A2 Olili^aiHo 1 teJ:c;«^tt.^.t?i^a5 
P!4 l©H:^i3E««e:MjlLTi^5*<. *MBS©lli£i<: 40 
*fcor««T©||3iJgS*s^x.6n5. 03 

iC/T^-ri^Kc, isssn'>;^-f A2 0As^»OT5 1 1 

A 2 0 i tisf^s^ssi t ^ ^ . f&mm^ s i ©iti(^«i 
atJlSr * 4 J: ^ lii^Rcctt c otSsSdiar 5 6 

[0022] JfcSiJOWiL-C. 04«c.T^1-J:^{C> H 
3!)Si^s!)5i?r«!5:<. ]KSSn->;^f A2 ooi>?g|5ri so 
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!4iI©±l±.1£lSlGEa5P!4 1 ?:^^^.B<i:l/^:t,wJ\lfeS)rt?« 
[0 02 3] 5e)KSiJ©0i!iO-C, aSCCTpTi'^tC. 

p«sas';^7^A2 03ai±tt3is^»Pi4 i ^sisss? 
P!5 1 tm^iicmmvfcssmwtcir. ps*ht;«c#:fe 

L.teHDfci^Xf^A©)B^:a!l'5Ja^^*5. C<Di^Xf- 

[OO24]ia3'^05«:jnL, fc«lfiS0)BiSffl'>X f- 

A2 0«, 111 teJ:afia2rsi?§bfci/;^f-A©!KpSiJj5: 
iS^-c*s©-c. JMT©3i^«, ^OT5 iteio^^ 
ttgSi^a5F54 1 ©^:&<!:5&gE«ca^^-5Sii:,1gOi' 

[002 5 ] S6%m>-c. m'^isDi^T.fM.zo^n 
ffi-rsjssmasp^i o©j)-<u-i?3 i*pc32± 

■cm5iaffi©W?:KWT4, Hffi3 2 0±«:«. '^xvim 

f=-5")-/>F'?3 3 0<t. )SSdi6©i£S:'&SW-t-5 
fcfeCffiXS^'f Y > F-^ 3 4 0 i, ffifa»«4«5T-r 

[0026] *0tt. iSHWJSO-W'C* ») . ita*>ife 
lS©:»«t«:J:») $e.K:0< ©aa©f=-^*:t'*<u-3r 

[002 7 ] JSS?- -f > K 3 3 0 «. SSS-^ 
3 3 1 i<sj;:U^bW^^7 ^ F 3 3 2 i. PSfi;^ 3 
3 3 isXlf-^OWhy - F 3 3 4 i. 52^3^:3 3 
5fci:6<^©^^S7 F3 3 Si. K?l5RH-3 3 7 
teJ;Uf-?-©a/T^7 ^ -Jl/ F 3 3 8 ti^.ti. 

[002 8] HSf-^''? -f > F-JS 3 0«:^Sn5 
)|i?f§-^3 3 1 htt^V-'S'Z 1 ^i*ti;c;tti©)!lS:2{Clfe 

/■)->P>H(<»-C»^7 ^ -JU r 3 3 2 'ZXtlLtc D . 

s^aa-tJ- - 1 ;^ 6 i'^fjffl 0 rnssstsstis-t ;^ 

f-A2 5!i5§liim(Ct9:S1--5Ciij*4. fSi^TiJ:'? 
vc, *Vi^>;^'J'-<>F'?3 6 0*iit;rSiS§^3 3 
lASA:^$ia5ci4>*5. 

[0029 ] mR^3 3 3iit^l'~^3 Hmtc^'P 
©)SS2©«frt?5)0. ^j-'^b- if 3 1*55^52*^6.83 
(,»rST^7 ^ F 3 3 4 iCAtlUtc '0 . ±i£OffiS# 
^3 3 1 JC«-5(,^rPS:M»3tS-f 7''>;^f^A2 5*5S 

liB^tciSiS-r c i -1) * «o SjSil:*: 3 3 5 (iHg 2 *i 
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3 3 7 »B$2 hi TCC*jfeMI 1 ^t£X bkMS.^ 
IR©^tt-C*») , -en-enoDrtStJ^^:? ^ K 3 3 
6. 3 3 8KSIS>PfiS5^Sl'-/->;^f-A2 5^ai6fifJ{C 

[0 03 0] aitSff-f >K'i'34 0«*. ffiB°a«34 
1 4Bij;-&0«jK7 ^ -;U F 3 4 2 i. f±«3 4 3*5J: 
Cfe©a?F7^-;l'K3 4 4i, ««W3 4 5iij:C«-0 
»n7 ^ K 3 4 6 i. ^-mS 4 7 *J J:Of*©« 
jn7 ^ K 3 4 7 i ?:^7r-r 10 

[0 0 3 1 la^^'f -<>K"i'3 4 0{ca^$hSS 
fo«34 I, ft«343. lfflW345. ^.13^347 
a. «g2Aia:3t€rtfofcitCC*'^L/-ar3 1 JfHA:^ 

Tsair**). -e-n-enortg{i«s^7 y F 3 4 

2. 344. 346, 348{C^n^. ^>%5^^'^^ 

-if 3 1 *»i©:frS*fflc^-cSE^isa*«s-r5 

■i7 Y > K 3 4 0 ©F»5St3:. JBS 2 -sa^tcSIS 

[0032]Bo°otf«'f •<>F'i'350«, Sa°o«3 5 20 
1 teJ:j;«7S7 ^ - F 3 5 2 i - f±«3 5 3 te iO'S 
7K7^-;bF354i. iSS»!3 5 5fcJ:C?«7K7^-Jl/ 
F3 5 6 4, aB°D«i«3 5 7iJj:J/*7n7^-JUF3 5 

[0033] SfntS^fi'i' > F 3 5 0 tcS^S h4S 
D°D«3 5 1. ftai3 5 3, SW83 5 5«. JBS2 iOSt 
S{Ctel»r:t'^l/-f 3 l*i#!S-C#Safot9«-C4) 
>3 . ^h-?tl<D{>=mitWfiy ^ K 3 5 2 . 3 5 4. 
3 5 OK^tl-5. C C-C«ffiB°D^3 5 7 4)PjSg-CSi 
"3 , Wriy Y -^1/ F 3 5 8 {C®n°a«^Si?ailX"Ht-^:<!:'0 30 
^-ik:fjiri t^m^^i)^±.tl<D^rrV A -iU F 3 5 
2. 354. 350«cainSn^>. rg?Sj;K$>35 

^-Jl'F3 5 2. 3 5 4. 3 5 OK^/nStlS. 
[00 34 ] *Vy>;^"i'-/> F-lJSBOJi, F 
361. 362. 367 i. fcgfiSS^S 6 SteiU^-?' 
©«jf?7 ^ -;U F 3 8 4 i. filKsKf >3 6 5 i . 
*t5'>3 6 6i. 2£3t;iff>3 8 8<!:. 3iI<DfflS!!j<f> 
3 6 9 

[0 03 5] *Vi^>;^'?-r>F'?3 6 0'.C{3:. ^■n.u 40 
- f 3 1 2 i ©PaTCtf ^ *riS43^r 4 fcft© •> 
t'MAi^7f^3ih,.5>. f-+::^F 3 6 1. 3 6 2. 3 6 7 
W. ;f^U-jJ3 Ui|SS2(C>FfUrSr'^#rtS-C* 
•5. J^tc. ^-f j^>;^'i7Y>F'i'3 6 0«. SiSJ+cc; 
^»Wec$l|®I-r5/c*CD(±iffl;!^^>ffifl^T5. T'+^^FS 
6 2ii. :i-'^L'-if 3 i(cSiS:i=-^3 3 1 rfc-g 
3 6 3 2 (caW S ®§ 2 ASSSSS 

#3 3 i%BS{c^->t:t'tT{3:. t'^i — i'3ia!as:s 

•^3 3 1 ^ -ju F 3 6 4 ccA;b-r-?>. 

[0036] :*-'<U-$3 ^'n7^-JUF364 SO 
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©rt$«:oi,>rsiaf2K:i»Si/ rj^j ;Ki»>3 6 5* 
3tri. CO rfcsas^j 3 6 3B. ^mmvz^T 

-if -< > F't' 3 3 0©i8iS#-*3 3 1 i l/XSSSn 
6. 

CO 0 3 7 ] IfiSS^ifclS^Kt*. J£S:4SW5fc»{C 

F 3 8 7A5^?h5. 
> 3 6 6 3&iff $ nfclS^. fflS 2 {Cft«l|©^)SSff 

a4Hra-r.5fc*<of-+;^ F*3an5. se^f-txh 

(,^W. gi]©lSSI^ci-«cilty*>«:S!^t:. ;i-<u-f 3 l 
*!raS:j 4Ci'>3 6 8-?> r5«©ffilSj -•ji^>3 6 9* 

[003 8] S7{C. $)ffiSSn->XrA2 0^*(D«5 

ShSi (SI). »SSP->:^f'A2 0Ofra«^c<!f 

ifiws^m^-^'^'^'^f'j^^ 5 ( s 2 ) , ^ 

S>tg3£S-!J-7'i/Xf-A2 5*:t«:0©lffl%BaterS 
(S3) . 

C 0 0 3 9 ] S 8 JO. ±i2JiS^^5?g-9-:^'>:^7"A 2 

5©i!ia (S3) o^f*e«jnts6n*:^s-r, 7*s 3 
-c. ins5tf£3:s-!'-^i';^7^A2 5*5iaiii$4isi. su 
nii»»^it7'i/;^f Ao^gtt (33 1). m^imm 

iai1f:?'J/Xf-A©S» (S32) . fflSmf^-^nR* 

l^:/->;^r-A©^ejj, (S3 3) . ±^m^^mv:^'^:^ 
f-A(DJ3» (3 34). )a®^tS*ll»-9-^~>^r-AOe 
!6<S3 5) *S)i»^lltT3*l4. 
[0040] )iiS*tg3^-9-7'->X7-A2 5 tt. A:^^ 
EKL/ (33 6) . A:ti(Clc:Dfc2ia€:tf'5, A>:d^* 
-^lU-if 3 l{Cj:§A;^*S'!PlrSI?^C' (S 3 7) . :t 
'<u-$3 iKiSA:^*'**^. ■€-©Ji^i^3lsjpg:^.n 
•>Xf A 2 0©*IT}iT^T*.SA^SA>*i««TT?> ( 8 4 
0) . X7"^»7'S4 0©««r©^^. A:^*i. USSa 
•>'X7^A2 0©»7t|ji^-C*ntt. S-yyi/Xf A=&)IB 
;):l9±$-ti- (S4 6. S47. 548. S49. S5 
0) . I|gSn'>XrA2 0Oi!ifflS*J7T« (S5 

[0 04 1 1 Xf -/yS4 0©IB#f©ilSS. A^*i. Si 

LfciK$S#3 3 1 0^nkf£tO}<t}7'--»!miMtn 
L (34 1) , fiiSS=tlSr-$iRm-!J-7'i/XrA2 7{i: 
iS1-'<t SiSi ©*tg4fBSiLfcf=- 5I-C* 5ISS»S 

(342) , -/7'S4 2©S?1»T©*S^. «S.*ttS5fi 
-^■b-i;7 0*S4fiJ3*iri,»ha^gEj' 7-fe-i^7 
0%.OS*tiS7^"-^'iRmi^-7->xrA2 7K:iSftL (S 

43) . s&?m^^.-^^i^^t2.2 Gicmr^^m^ 

t§7n>y-fe-i;'60 d$4BS § ti r (,-^5 ?r»tfTr 5 

(344), X •?• V 7' S 4 2 Ci8?tfF©*SS. SH§*tiSi£ 
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iP^tXiXK^hts^'^tf^mtth (S44) . 
CO 04 2] ;^7^7 7"S4 4©»»tCi;^. ms^jt 

2lr!lil^alS■t^7''>^ f-A 2 6 {CiMf^tbt: ( S 4 5 ) . 
;^7^i-7*S3 6«C|?5. 9 7*54 4(D8?^0^S. 
USSJgjnjf 7-l:-i?6 0*5a^$nrt»ttWia5i. •&© 
$iXf -y:/S3 6«c5?5. 

[ 0 0 4 3 ] 7 7'S 3 7<D^#tOM*. Ktlifit^ 10 

aif7'i/;^7^A 2 5 tcsstifcA***. jR«*rs^-9- 

5'->Xf-A 2 4 A»e>S§ii/c;tf -f i'V;^'!? > K ■t' 3 6 

5 ( S 3 8 ) , 3 8 ©fl?^®^*. ffiSS^iiS 

6 0©F»9S©HSf4j^rr'57'-5t?&*ia. sgsf^- 

if©}iji^«:Sfi.»:«/-f ^ > F'i' 3 6 0 ©F»J§©K 

fr^Uffl/ (S3 9) . ;^f'7 7"S3 6tcM-5>. :^7"-^ 20 
7' S 3 8 ©^©i^m, PS*tiS3^S■t^•7' V X f A 2 5 
«cS3n;teA;/3*s. lKS*tii«iiaii*-:^->^7-A2 4*6 
SSnte^-^ d^VX-i) ^ > K-J 3 6 0©rtS©Sif4ii 
airSr'-i'-CJEctiitWJ, -5-©*3i;^T ■7^5 3 6 

[0 04 4] ia94m»-C. Xry7"S3 UCinl/fcS 
PHll85aa51»-::^i'Xf A2 6©j!iffi©mi*§iB8ri. 
Xf-^7-S 3 1 •CSI6^tlfc3l5P^^m¥,-t7'->Xf A 
2 6«. PSMSX8?^i'X7"A2 5A>6ll»ii^^ 
yHz-ye 0*S!tlSlO (S3 1 1) . KaShfcJgS 30 
Ji^{C'£££(,^gl5PW!lia5i'Xf-A 5 0 ^W&dimi^Xk 
mth (S 3 1 2) . 

C0045] 01 0?:ffll.>"C. Xf-^>7"S3 4K:7nL/fc 
^ttfilb3£»1*-7'i/Xf A2 3©«iffl©S¥iffl«:lftB«T 

xf- 7 7's 3 4 f ia»snfc^ttSii(3^J§if7'->x 

f A 2 3 D B 2 2 ©I^S©SSrtta5:ia'^ 

( S 3 4 1 ) . ±af§ifl-'l'-Jl' D B 2 1 ©rtS©HSf1^ 
iJi^ia'^ (3 3 4 2) . l<^rti;ft^A5^Hc*l-Cl»ni*. 
WT©^ilS*^'fff 5, ^)it>^. S^^t^SS-f T-v 
Xf-A2 5©:f'^U-i'3 l(CStt5nS*Vi^>X>t; 40 
^ > K-? 3 6 0 ©(*3S©Bir*i'i:'Srife* i«»r$n5 
i (S3 4 3) , ffOt^rtSA^ffSESn (3 3 4 4) . 
JRS^Pt^fl'lSl'-T'i^Xf A2 4 «CEifS*?>«Slftcn5 
(S34 5). ISI»!C. OTgfP^^i'XxAS 0©S!l 
fp©^*Sji:«-C*5isW»r$n4<!: (8 3 4 6 ) . 35 
P^IS^$ljai1»- 7'->X r A 2 8 (C .*f u r gCP^SBPrniSv X 
A 3 0 dilHi^mSMl^-:^ h^^tmLVi 5 n^) ( S 
347) , 

[0 0 4 6 ] H 1 1 ^fflt^f, Xf- y 7'S 3 3{C/T^L/c 
Ji^,*tlS-f-f iC?^1*-7'i/X-7^A2 7©Jiaa©ifJffl?:l5i 50 
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Bi-rS. xf'7:/S3 3-ceSll$hfcjffiSf)Si§7'-ariR 
mi?-7'i/Xf-A2 7a« )BS3tg3^i^7^i'Xf'A2 5 
*'6ilSS+fgaMij< -fe-i^? 0 Sr^CtW 0(333 

1) . i2]^3nfcf«3§€:J!iS5*SDB2 2«:t8a^r5 

(S332) . 

C0 04 7] 01 2*fflC»t:. XT'-vt/S 3 5!CfnLfc 
)BS?pflS*i|»lf7'->xf-A 2 4 ©«!M©i¥ai4liii§-r 

7^A2 4«. :^«:g|||3tg1^-7'->Xf-A2 3*6^-1'^ 
>x>?^>F'i;3 6 0©H|lfl?*«:S{-fm») (3 3 5 
1 ) . iBi^3i^tert#{cS£■o■CjS^tS3£S•^^7'->Xf^ 
A2 5*:r'^U-d» 3 1 CCfitt-rS/^-Y i^^X-? y > K 
'?3 6 0©rtS*lSfr-5 (S3 52) . 
C0048] 01 3€fflC>r, Xf'y 7*3 3 2«C7nLfc 

2PP^II«*^liIt^7'i/xf A 2 8 ©*!a©S«ffl%lii'!l-r 

rA2 8ti. ^tttSlll3t^f-7'i'XfA2 3*^<=>gBP^gB 
P^HSi/Xf^A 5 0 KStT SKrfP^SJR^SltKO 

( s 3 2 1) . iBass*ifci^«:s£o-cgi5na5p^ii«f-> 

X?A5 0©lifP«:^H^S ( S 3 2 2 ) , SiSPW^lSI 

iii'Xf-AB OA^sgif -ssij^f^stcti^^-of- 
C 0 0 4 9 ] S 1 4 iSS*fs§5^ai»-7'->X 7^ 
A 2 5 *sa5P1llliBl8!1J-7'->X f A 2 6 CC«-nil»J&^n 

25'^^r-3f»^lt. ma-?'^fe*ttfEi/XrAe8l:'3St 
0 «. OTil»i^-tJ-:^->X 7^ A 2 6 iOTI^->X 7^ 

A 5 o©«t6^SK:£e■,TMl»^i^f^*^a■c^>^ ii< -o*^ 

©iJ-T'y 7 -fe-i/S 1*635:5. StfT'jf 7-fe-i?6 1 
f 3 15rtl1-t'<U-fli63"l^-6 1 1 i, ■!^-7-^y42- 

i^e i*stg^f •s.^^asf'F^ra-rasM^^e 1 2i, 

-7. 

[ 0 0 5 0 ] a 1 5 €:ffll^r , SS^ttSStSt^T-S^Xf^ 
A 2 5 diJffi^S^Sf'- ifiRSII^ 7'->X 7" A 2 7 icmtU 

g5*^tas> 7 -fe-i?? 0 ©7^- iJff;3:©-iw*8»iB-r 

S, mi^fUji 7-b-i^6 0 iSSKWT-C^'^Sf'- 
ttg*fgSIESiip<7H2-i^7 0«> ^K)KS*tlS€tS 

irKffi^L/fct'^u-*3 i*}§-r?i*B7c*'^u-J»ta 

gil^^T 1 i. ^igSI§JtiS^fflStfc:l-^U-i?3 1 * 
igft-iu-f IS?i)+-7 2 i. ^lMi§:*tiS©*f^-c« 
^.raS2?:}iTSiSia8il^^7 3i. IIK©P3:.i=tiS*M 
W?c*&}c^itriej$Litc»< o*»©-«f7'> 7-fe— >'7 
4i. aiSliS.*tlS?:iIf^«CjiStt:i-'^U-f 3 1 



(7) 

U 

CO 0 5 1 1 ?l«t7C5f'^U-f ^ll^-7 1 , ;j-iU'-ar 

^\1ll^*^l'—sfmsm■7 Sit, mssm 

^•7 4 2 JBL^lWi^tmSt^m 4 3 i . WSotttC 

©i8iffl*^Traj&a^7 4 4*Jicm7e^7 4 5 1. 

-eOfl!!©t««*£x5{^tS«7 4 6 i'^tS. 10 

c 0 0 5 2 ] a 1 6 *fflc»T, lHS^*S7=-^nR*•t^^ 

i/Xf-Z. 2 73!iiJRg*fiiD B 2 2 icSmtiS^Hmy' 

aSi|?:/T^tffi?lilS'J^^ 8 0 2 i . i\\£^Ucir^ 1/ - ^ 3 
1 ?:7n-r^-^u-i'ilS"J^ 8 0 3 i> WiHSL-^tcMSi^ 

0 64BJ:a:3i?7BK!F8O7i, -e-OffeOtta^eiS^^ 

©is<D*'>ip-i' 3 1 **-rirK?i!a»'B^8 094. ?i 
^8 1 1 i. ^\mt*^v-9m^z 1 2 %^t?. 

[0054] UK? I^gil-? 8 0 9 ^f«K?IISaiIi^ 8 1 0 

B, -ene i^iKfi 8 o 2 A5-aoiiiS3i*s©4»-C9i5fe 
Lfct*famsti^{ciS:S2ti4. 30 
CO 0 5 5 ] 0 1 7 %ffll,»-C. :^ttSS»Sa5P!4 1 
^tiSlllJl'-Jl' D B 2 1 iCSaT5^ttSIIl^S^)19 

C 0 0 5 6 ] :^ttr§«li^#l«9 0«, -^Wil+Q 1 

i. ^a^isooam^m^igrassm-^-T-i/xf 

A2 8K:)lft-r53Cni8»i':^f-A5 Ottl'PSjIflTTsra 

> K 't' 3 6 0 ^^nrtS^StlTK-C* 

C 0 0 5 7 ] ^f±?gDli?iS^IB€:. iSffl^ff 9 3 iiSffl 

sm9 4©2ii©«ai-csjiBj-r-2.. r-starascfett^,:^ 
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I.. J S2©m, lig*tlgOtt«4g!«L-C. I?t»*i. 

C 0 0 5 8 ] H 1 8 ^fflC^-C. :^^fiStt5ta1^:/i'^f^ 

A2 3*«BS*i-i§flISI-!t-7'i/XxA2 4{cS5SfUl,^*' 
Y 5^>;^'? > F-!; 3 6 0 ©a^f'-f {«*iftBBT?>. 

c cr«s la 1 7 vmi.ifcm2 omicm-^i.^x^mr 
s. H18 (a) ^2oflii©siS)m£;=&raj&r5mf 
o?^t9fc-i»S!j«c*ti£;-r 3^>;^f +^ h©«*TC 
«S2A»e.StS4SW-5CiK:&Si. StS^sfi 
»T^/i:»©f-+X h 2 0 Sa°D 
«2 0 2^Stei*9§2 0 4*SPflL'. fem*«^7^- 
;l'F2 0 3. 2 OoKA^-rS. SitSftf^al^^T-r 

Si. 5j-iu-if3Ui rasTj ^f>2 0 64ff-r, 

C 0 0 5 9 ] 0 1 8 ( b ) «, i!20«^©51f>!tlc;^:g3 
)l&Lft:g©:f'-f i^>/^f-=^^^l-©ii£n-C*-5. Sf. ffl 
S2*%IH»*SWSC<!:JC«c5i. BIS (a) iPI 
filJC, ^-cb-i?3 1«. Sftrtg^rtaSSL (20 1. 
20 2. 203. 20 4. 205.). ??1fSWf^«: 
^■r54 r^Tj 4?3r>2 0 6«ffr. iS-i^lyT.-^ 
^ > K-i? 3 6 0 tea. )RS2«cSa°o©S[^=£^Laa5r- 
h2 2 OA^a^nthS, ]HS2*iSa°D^5jfe*S*^ 
il« (2 2 1 ) . iSB°B3?^©iii25tT57^=1';^ h 2 2 2 
3>s. JBS2*®iS,3iSft*f?3RU5:Wna ( 2 2 3 ) Hit 
5ff©5IS%?f ^if-^^^;^ h 2 2^tm7f^^tii, 

[006 0] SI 9?:ffl(.»-C. ISiW^^'^-^^'-^^^ 
A2 5*]RS*HSi2aiy -12-^7 0 ^f^ffil-J^ia© 
iiSn^lttllTS. *j2ia«. 08{CinL/i:iiS>Pti§1£S 
"f^i/XT-KZ 5©i!iSS 3{CfcW5A:^)®SS 4 1 © 

ifS l*>?)?I#iffit,i)ft:fMI-C*S*»5*>4*i|€-rS <S 
6 1). ^WMmm^^mC^t^v-HZ l**?.?!* 

\ <Dm\\^ist^i> (se 3) . ?itr 

iB<,>A:fP38-C^3:'.tn«?l«t7c:t'>4U-^'M^=-7 1 * 
"NULL" tcL-r-e©g*ia:^fi (S6 2), -Xt' 
•C. 5aJfflSSti2:.€:if-3ri,^5;i-^U-f 3 1©IJJ8I|+ 
€::i-'>:U-iJgjSiJ^^7 2CC^L (S6 4) . glSJPflL. 
©*tmr*'5ISS2©iliSi|^^*JHSiaSili^7 3«:S3£-r 
■5 (S65) . 

CO 06 1 ] m^WOliyy^T-^ I 0*ielii<>-5)#(iK!IA< 
5S7Uc34»§*»%emL (S6 6) . mSSOi^Xf-A 

I 0*»««)^mfiK?|Ai^7TSit*-:7'^ 7-fe-i?7 4 
^fffiST ( S 6 7 ) . ^m^\y-^ 3 1 «c<i: 

Sli3;»It:j)<^T0fcA»5*»?:gtai/ (S6 8) . ^SE 
t-^u-ifS l{cj:51SS:*fi£:AJS7-rS<t. iX©+'^ 



(8) 

13 

9) . ^XCO^-^iU-fS lCCftil«:?|#i»<f»^{C«. 

msti^iwi^b (S7 1) . ^lim^tumtiii^o^ 

iSMti (570) . 

[006 2] C©j:5K0Xffl«*tSgSii>7-fe-i^7 
C 0 0 6 3 ] 132 0 *ffll«»-C, asnSISKHJII^-T'J^Xf^ 

A2 6*it«j|*> f -fe-i^e 0 «:i5a-r^iiiin4SiB3 lo 
t^mfmi^ <s 8 1 ) . !msit».v»>imsiSfriji 

7-fe—:?6 0©-t7'> -^--fe— 1 A^fc-5i#«Ctt. s 

2 (ClttS^ti 1 ii©*it,»{tS»ffl©SSnil«'>:^7^A 
50i&SlR(/ <S8 3) , f-T^ji'/t-i/e IOt'-^' 
6 1 34*JfflfCSSi5P'!^^->;^7^A5 03JJgftr5$ll 
ffl if - 7 * - X ©BfO'tii U «: jg L fc^'i 7 ^ - if «CS 
»L (S8 4> . ^SF'>Xf^A5 0©a§l3a:«ji6*ii? 20 
I>'tH-r (S8 5) CtiCj:*)fimWr<jiy-b~V>6 0<D 

[0064] 

fa. 30 

[02] W^:^'^^9A%mi-ri^:ri^^7'J^i:m 

[03] ±^s.mm?mi:<Df^mmtiis^isn'y^ 
[04] m»a5pi<!:©*as!r*iiissai'^f-A4iji 

0. 

[06] jB^nj^j^f-A^sftfit-rsiiii^Wi^-rs 

0. 40 

[07 ] M^:^i^7.f-A±i^<09maMtx%^rm. 
[08] as*tg3t!g-9-7'->;^f AcaaojiSn^jni- 
0. 

[09] snin^.=5t>-7'>'XfA©iaso?fen'&^nt 
0. 

[010] ±ttiiKjis:s-y''7't';^f-A©«ia©flan«^n 

t0. 
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IH 1 2 ] )||«StBiMI8I1f ^•i'^f'A®iaa©«n«:5% 
T0. 

[013] SBRIg»MtSI-9-7'i';^7^A©JliS©jiBn*7S 

ra. 

[014] l8S5f§^> ^;-fe— :;©f'-*?BS©-W=£itt 
?§T50. 

[015] )BS3tgg2»^ y -b - i/©?"- J^S:©-^ 
[016] )WS*tgf'-:J'©f'-i'}^S©-f9=&Si?3r 

[017] ±^mm.^m<of-mA<i)-m^mm 

[018] KBf5n/i://-<y>X'?y5'F'>4t«Jji^r4 
0. 

[019] Mismi^-*)-:f->xf-Aitimssmsm^ 
[02 0] ajnii«a«ii»-7'->x7^A*iMi«}i7KJ< ^ 

[??^5jiW] 

1 ^ 
2 

3 

10 iBSmOT 

2 0 liS.^D->XrA 

2 1 :^tt?£ftA/-;l/DB 

2 2 )BS»S§DB 

2 3 ±Wim^-f^'^X7-^ 

2 4 ^mmmrfly7.T-J>. 

2 5 IBS5ti§SSl'-7'->:^rA 

2 6 A 

2 7 aS?nS7'-fiRMl'-7'i/;^f A 

2 8 »P1SII»*iieai1f:/->;^7^A 

3 0 JffiSSO 

3 1 :i-'<U-if 
3 2 

3 3 S% 

34 PBX 

4 0 g,syiS^'>;^rA 

4 1 ^ttSSiftSOT 

5 0 m^mmi'T.i-i:. 

5 1 

6 0 Mg^K^-z-lr-i^ 

7 0 PS)^i§S»X 

8 0 m^^^^'^'z-V 

9 0 ±t±?5»ytS#«i 
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